
Phony license and certification requirements 
 

Everywhere we look today, some company is trying to scam us with hidden fees, 

penalties, surcharges, etc. 

 

Some companies have made quite a lucrative business from this game.  So much so, in 

fact, that they could subsist on such earnings alone. 

 

Let’s look a little more closely at this massive scam. 

 

========================== 

 

Hidden bank fees 

 

For example, US consumers pay an estimated $38 billion to banks per year in overdraft 

fees.  That’s a LOT of money. 

 

Such a thing didn’t even exist a couple short decades ago.  And how do they get away with 

it?  Because the American people put up with it, that’s how! 

 

Many people fall prey to such bank scams, particularly the elderly.  If not careful, they can 

easily incur a fee for getting assistance from a human teller instead of an automatic teller 

machine, depending on how the “contract” of their bank account reads. 

 

There are now charges for money orders, whereas years ago these things were free.  And 

sometimes they are as much as 4 or 5 dollars! 

 

There’s even a fee now for cashing a check at another bank from which the check was 

drawn on, or withdrawing money from a bank ATM other than the one you have your 

account in. 

 

There was once a day when a check was like cash.  But not any more.  Banks look for any 

way they can pilfer their customers a few extra bucks. 

 

Banks used to be designed to protect our money from thieves.  But today they are the 

thieves! 

 

=============================== 

 

The medical field 

 

Doctors and dentists now charge a no-show fee, anywhere from 50 to 75 dollars a pop.  

And they get away with it, once again, because people put with it, and pay the ridiculous 

fee. 

 



================================ 

 

Insurance companies 

 

Insurance companies charge deductibles to most policy holders when they file a claim, 

because they can’t afford the higher coverage costs that don’t have deductibles. 

 

In other words, those who can afford to pay a deductible can easily get out of having to 

pay it, whereas those who can’t afford to pay it get stuck having to pay it. 

 

So what’s the point of having insurance at all?  Isn’t the real purpose of insurance, 

especially when you are forced by law to have it, nothing but a sophisticated protection 

racket? 

 

The mafia never had it so good! 

 

For the health insurance companies, there’s the co-payment fiasco, the equivalent of 

deductibles. 

 

The fleecing just goes on and on. 

 

==================================== 

 

Long-term contracts--who gets the deal? 

 

David Laibson, economics professor at Harvard University, warns: 

 

“Wherever you look in the marketplace, if there’s a long-term relationship between a firm 

and a consumer, that relationship is often characterized by upfront benefits flowing to the 

consumer, followed by hidden costs….That’s the way increasingly the world works. 

    “The relationship begins with some kind of free gift from the firm to the consumer, and 

over time, the firm takes back that free gift through fees and other charges, not all of 

which were easy to anticipate at the beginning of the relationship.” 

 

Cell phone companies are famous for this.  They’ll offer you a “free” phone up front, but 

you have to stay with the company usually for at least two years, or else pay a stiff 

cancellation fee. 

 

Internet providers will do the same thing, offering a “free” modem.  But in the long run, 

these items are not free, of course.  In fact, the company will be paid back many times 

over during the course of the contract. 

 

These multi-billion dollar companies didn’t become rich by giving things away. 

 

==================================== 

 



Hidden fees of rental car companies 

 

Most consumers expect to pay insurance, mileage, and refueling fees when renting cars, 

but some drivers might be surprised when faced with charges such as early return fees or 

extra charges for accepting frequent flyer miles from the rental agency. 

 

Read everything, and ask questions before accepting “perks.” 

 

====================================== 

 

Car salesmen 

 

As a whole, car salesmen have a reputation for being very slippery.  But did you know that 

everyone who buys an automatic is charged about a thousand dollars more, right off the 

top, for the luxury of having an automatic transmission, even though most cars made today 

are, in fact, automatics? 

 

====================================== 

 

Airline agency hidden fees 

 

Booking a flight and picky about having an aisle seat?  It’ll cost you with some airlines. 

 

Consumers should also be mindful of new booking fees being levied for services such as: 

 

- booking by phone 

- paying with a credit card 

- paying with a credit card from a foreign country 

- checking luggage and sports equipment 

- checking extra large suitcases 

 

Some airlines offer bargain-basement prices but have strict luggage limits and charge hefty 

fees should you exceed their restrictions. 

 

Many consumers figure the charges are so insignificant that it's not worth fighting over a 

$2 or $3 surcharge. But over the course of a holiday, all these little add-ons can put 

pressure on a tightly managed budget. 

 

=========================== 

 

Phone bill fleecing 

 

Have you looked at your phone bill lately?  It’s LOADED with hidden fees. 

 

You’ll see things like: 

 



- Service protection plan 

- Directory Assistance charges 

- Franchise related cost 

- Third party charges, such as 900 number services 

- Universal connectivity fee, Universal Service Fund, federal 

- Charge for network access, subscriber line charge 

- Voice mail 

- Star 69 

- Local number portability 

- Charge for having your number unlisted and / or unpublished 

- Emergency 911 

- TRS, telecommunications relay 

- Federal excise tax 

- Utility user tax 

- State and local taxes 

- State and local surcharge 

- FCC line charge 

 

…and the list goes on and on. 

 

These combined fees usually cost the consumer at least forty extra dollars per month. 

 

In Massachusetts, up until the late 1990s, every phone customer in the state was charged 

$1 every month for “tone dial service.”  It didn’t matter that almost everyone in the state 

had tone dialing.  This fee went on for decades, and it only stopped because state residents 

lobbied for years in Boston to finally have it removed. 

 

For many people in the country, they pay a monthly fee to NOT have their number 

included in the phone book. 

 

What a scam! 

 

============================ 

 

Hotel hooligans 

 

When booking a hotel room, be mindful of the fact that nightly rates sometimes don’t 

reflect the final price. 

 

Aside from the charges guests come to expect--such as telephone, mini-bar, and Wi-Fi 

access fees--consumers may be surprised to find a host of additional costs added to their 

final tabs. 

 

In the early 1990s, some resorts introduced resort fees as a means to offset expenses, 

according to Mark Bonn, a professor at the Dedman School of Hospitality at Florida State 

University. 



 

Consumers rebelled and complained that the additional fees were not explained when they 

checked in. 

 

Bonn stated: 

 

“Guest word of mouth soon spread about how to beat the system with respect to ‘resort 

tax’ by declining services such as beach chairs and towels, shuttle service, turn-down 

service etc.  It became confrontational in the late 90s and early 2000s as consumers began 

booking reservations online and failed to notice the extremely small font used to explain 

the resort-tax program--predominantly…in ads created by online travel companies.” 

 

Today, some hotels charge resort fees of about $10 to $20 per night to cover tips, activities 

offered through the hotel, or housekeeping services. 

 

The collective fees add up, according to Bjorn Hanson, lodging analyst with 

PricewaterhouseCoopers, who estimated the U.S. lodging industry collected $1.75 billion 

in hotel fees and surcharges in 2006. 

 

In 2006, disgruntled U.S. consumers challenged resort fees being issued at the Starwood 

Resorts in a class action lawsuit. 

 

Plaintiffs said the hotel chain was not up front about the additional fees--allegations the 

hotel chain denied. 

 

The parties agreed to a settlement, and the hotel said it would modify its disclosure policy 

and would make clear to customers additional charges when accepting reservations. 

 

Similarly, Florida Attorney General Charlie Crist, in 2006, reached a $2.3-million 

settlement with Wyndham International over undisclosed surcharges added onto guests’ 

bills in four hotels. 

 

Consumers are best advised to inquire about all additional charges when booking their 

rooms, asking specifically about the following fees: 

 

- Resort fees 

- Housekeeping charges 

- Business centre fees 

- Cancellation and early departure fees 

- Internet access fees 

- Energy fees--applied in some hotel chains to cover rising energy costs.  The Jamaica 

Hotel and Tourist Association said it was advising its members to consider adding on a 

$10 nightly energy fee. 

- Pool and gym fees 

- Destination marketing fees, collected to promote tourism in the area.  In some cases, the 

fees are optional. 



- Safe fees, even if the units are not used 

 

If additional fees are added to your bill that you have not agreed to when checking out, be 

vocal about it. 

 

If the front desk refuses to remove the charges, write the hotel's head office and complain. 

 

Likewise, consumers traveling on cruise ships should inquire about any additional fees, 

including: 

 

- fuel charges 

- food and beverage fees 

- daycare charges 

- port fees 

- excursion costs 

- fees for equipment rentals and laundry and internet services 

 

============================= 

 

Restaurant rascals 

 

Be careful when paying a restaurant tab that you aren’t already paying an included tip in 

the form of a “gratuity.” 

 

Many people have unwittingly double-tipped without realizing it, because they didn’t look 

the bill over carefully.  Often it happens that they are not told of this charge. 

 

============================== 

 

Credit card crooks 

 

It goes without saying that credit card companies are guilty of charging hidden fees on a 

massive scale. 

 

There are, of course, late fees, which also drive up the interest rate. 

 

Cash advance fees are also a guarantee. 

 

Many cards also charge annual membership fees. 

 

Some even have the audacity to charge inactivity fees. 

 

Foreign transaction fees are also common with many cards. 

 

========================= 

 



Plumbing and electrical plundering 

 

In nearly every town across the US now, whenever a plumber or electrician does a job, the 

customer must pay a “permit fee” to the local town hall.  The cost is usually 80 to 100 

dollars. 

 

And for what? 

 

-------------------- 

 

This all amounts to financial rape, which most people in this country simply cannot 

afford.  They are senseless charges for things that the consumer gets absolutely nothing 

out of. 

 

But as long as Americans don’t say anything, and keep shelling out the cash, not only will 

this problem not cease, but it will grow much, much worse. 

 

It’s time to put our collective feet down! 

 


