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certainly have a better understanding now of how and who and when than I did years ago. 

What if you notice a burned-out light in a hallway, or a loose edging on some stairs, or a ceiling tile coming loose? Yes, 
those things can be safety concerns, but they are fairly easily dealt with. Anyone can fill in a Facilities Work Order 
Request (available on the desktop of most computers, or on the Facilities website) and report the circumstance, and it 
gets handled in the normal course of a day's work. If you really don't want to do the Work Order Request yourself, or 
you simply don't have time, it's not too hard to find someone who will do it for you if you just let them know what 
you've noticed so they can pass it on. 

What if you notice, or are aware of, something a little more complicated than a burned-out light? Depending on the 
circumstances and where you feel most comfortable, there are several options available: 

• you could report the situation to your supervisor or your department head or someone responsible for your 
area, who could then forward the information on to whoever is most appropriate to deal with it 

• you could call Facilities to report a fairly urgent matter that needs some quick attention (the Work Order can 
always be filled in afterwards, even as some body's already on the case) 

• the Emergency (and Non-Emergency) numbers for our on-campus Security personnel are posted prominently 
throughout the various campuses-the Call Centre gets the word out to the nearest Security person within 
seconds 

• you could contact UFV's Occupational Health & Safety Office which is located in A265 on the Abbotsford 
Campus. Mo Bual is the Associate Director, Amanda Van Til borg is the Assistant, and their contact information 
is available on their website at http:/ /www.ufv.ca/ohs.htm, easily accessible through the Human Resources 
link on the UFV Home page (the contact information includes Mo's mobile number if it's a matter of some 
urgency and you can't reach him right away at his local; however, email works very well for most issues and 
allows for a record of the circumstances and an easy means of follow-up) 

• you could talk to any member of your local OH&S committee that you feel comfortable talking to, and they 
could pass the information along through appropriate channels 

• and of course you are always welcome to talk to me, at any time, by any means-I'm not usually hard to find 
and I'm always happy to listen toyourconcerns. 

What if you have reported a concern, but you haven't heard anything since then and don't know what is being done to 
address it? Departments, of course, should keep their employees in the loop about anything that concerns their area, 
especially if an issue was raised originally through the supervisor or department head. Ask whoever you reported 
something to-they may know what is being done but may not have got around to passing the information on. Or they 
may need to follow up as well. 

If you still need some answers or information, contact Mo in the Occupational Health & Safety Office-somebody 
should have at least kept him in the loop, but he can follow up if necessary. Members of the OH&S committees don't 
necessarily have the most up-to-date information on situations (especially considering our once monthly meetings) 
but if you are more comfortable asking one of us, including me, by all means do so and we can look into it for you. If 
you've been through all the appropriate channels and think something is still not being adequately addressed, the 
committee can raise the issue formally. 

Essentially, it's up to all of us to be aware of our surroundings and to report anything we notice that could impact the 
health and safety of ourselves and/or our colleagues and/or our students. We all share at least some part of the 
responsibility of keeping our institution a safe and secure environment in which to work and learn. The OH&S 
committees, on both campuses, and the OH&S Office, are certainly here to help with that. 
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