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NEW STAFF MEMBER. BY SANDRA JARVIE, DIRECTOR LIBRARY FOR THE BLIND 

An additional full time employee at the Library for the 

Blind and Physically Handicapped will become a reality sometime 

after July 1, 1991. The State Legislature approved the Montana 

State Library budget which included this position. For several 

years the National Library Service has stressed the importance of 

the library increasing its paid staff and decreasing its dependency 

on volunteer labor to maintain the circulation area. The new full 

time position will be responsible for the management of the work 

flow in the circulation area. It will still be necessary to 

utilize volunteers in this area and the new person will consult 

with the coordinator of volunteer service to determine the help 

needed. 

1991 HOLIDAYS (THE LIBRARY WILL BE CLOSED ON THESE DAYS) 

Independence Day 

^Heritage Day 

Labor Day 

Columbus Day 

Veteran's Day 

Thanksgiving Day 

Christmas Day 

New Years Day 

Thursday, July 4 

Friday, July 5 

Monday, September 2 

Monday, October 14 

Monday, November 11 

November 25 

December 25 

December 31 

MIDSUMMER NIGHT'S POTLUCK 

The staff has decided that a potluck would be a fun way to 

get together with everyone this summer, share travel stories, 

lament over those too-long visits of relatives, pine for longer 

summers in Montana, and consume huge amounts of delicious food. 

We're still deciding on the location--maybe Fairgrounds, or Little 

Red School House, or.... Tuesday, July 23, beginning about 5:30. 

Plan to bring your favorite recipes to share. We'll let you know 

the place soon. We will also provide transportation for those of 

you who need a ride. 

GOODBYE CHUCK 

With a lump in the throat and a round of Auld Laing Syne, 

the Montana State Library Staff said goodbye and goodluck to Chuck 

Laib on June 16th. Chuck, who's been with the Library for the 



Blind since 1982, is moving to Seattle, WA. to take a job as a 
sewer at the Lions Sight and Hearing Workshop. 

Chuck has worked hard to achieve this opportunity and is 
looking forward to the growth ahead of him. To begin with he'll 
live in an apartment near the sheltered workshop (something like 
Helena Industries but on a larger scale and with participation of 
more seeing impaired persons). Later, he'll move into subsidized 
housing and take the bus to and from work. He is looking forward 
to learning more mobility and orientation skills and to someday 
doing clerical work. We will occasionally send him a tape to keep 
in touch. 

WELCOME TO NEW VOLUNTEERS 
As a result of the recording workshop given in May by Bill 

West, audio specialist from Washington, D.C., we gained some new 
volunteers in the recording program. Welcome to: Ray Venzke, a 
Lutheran Minister who is in private counseling practice in Helena; 
Cathy Snell, who works as a dispatcher for the Helena Police 
headquarters; Cvd Slattery, who works part time at the Health 
Department in the Healthy Mothers/Healthy Babies Program; Elizabeth 
Pofahl. who works for the Animal Center; Paul Montgomery who is 
with Montana Senior Citizens, and Mary Reber. retired. We are so 
happy to have each of you with us and looking forward to the good 
work you will do. 

Alice Mlekush, a nurse who works at Big Sky Nursing Center, 
and Tara and Renee Little Wolf of the Summer Youth Employment 
Program, have joined us in Library circulation. Alice will 
volunteer one day a week and Tara and Renee will each work 3 2 hours 
a week. At the same time we welcome Tara and Renee, we will say 
goodbye to their big sister Faith who's worked with us for the last 
three summers. Her last day will be June 29th. Finally, we're so 
happy to welcome Connie Denier back with us this summer. Last 
summer, Connie, a teacher in the Helena schools, painted and 
decorated all those trunks full of books that were assembled for 
the "travelling library" for the Institutions. We'll continue to 
utilize her artistic creativity for bulletin boards and other 
projects and she will assist Birdie with machine inventory. 

LOCKERS FOR VOLUNTEERS 
Thanks to Sandra, who found some money in the budget at the 

end of fiscal year '91, you will no longer have to search out a 
place to store purses and other personal items. We will be 
installing six lockers in the back (recording) room for your use 
when working at the Library. 

VOLUNTEERS MAY USE STATE LIBRARY 
In case I've never mentioned it, you are welcome to check 

out books from the State Library. It's a simple as obtaining a 
patron number at the time you wish to check out your first book. 
There's an excellent collection of cook books down there! You may 
also check out books from our Montana collection. Please see me if 
you are interested. 



PATRON FOLLOWUP 
Joan McMahon, who has volunteered with the BPH for about a 

year now, has taken on a new volunteer duty. She will make follow¬ 
up phone calls on new patrons. We are delighted to have her 
assistance with this necessary but time consuming task. She will 
spend some 10-12 hours monthly contacting our new patrons, checking 
to see if they are having any problems with machines or books and 
in general, assuring them that we are here to help. 

VOLUNTEER SATISFACTION 
Your job satisfaction is important to us at the Library. If 

any of you is not happy with assigned duties or wants a different 
challenge, I would encourage you to let me know. We have many • 
areas of the Library that need volunteer assistance and will do our 
best to see that your needs are met. Your generosity and 
willingness to help mean so very much to us! 

FYI: Cost Information 
Thought you'd be interested in the following cost 

information from National Library Service: Cassette players are 
now valued at $136.52, record players at $54.00. Each volume of 
braille costs $78.38. Each flexible disk costs $4.13 and each 
cassette $5.24. 

LITERARY MAP: MONTANA'S LITERARY HERITAGE 
The Montana Authors Coalition, based in Billings, has 

recently produced a handy map entitled, "Montana's Literary 
Heritage." The map plots the location of Montana authors and lists 
books they have written. We've posted the map in the recording 
area and will send one for each recording program at the Montana 
State Prison. Copies are available from the Coalition for $7.50 (+ 
$2.50 handling and postage) if you want it mailed from: Montana 
Authors Coalition, P.O. Box 20818, Billings, MT., 59104. 

CHILDREN'S LIBRARY 
Plans and preparations are shaping up to initiate in summer 

of '92 the first summer reading program for young readers in 
Montana who are blind and/or physically handicapped. Carolyn Meier 
will coordinate the program. This summer the theme for public 
library reading programs is "Get The Bear Facts - Read!" Carolyn 
has put together a bibliography of readings for children (including 
all "bear" topics) available through the Library for the Blind. 
The Library of Congress has a good selection of children and young 
adult books but we may be taping some Montana children's authors to 
supplement the program. 

VOLUNTEERS WHO WORK IN LIBRARY CIRCULATION 

REWINDERS: As I've said often, rewinding is a very important part 
of the quality assurance we perform for our patrons. Some 
libraries are not as fortunate as the Montana BPH because they 
don't have the personnel (volunteers) available to see that this is 
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done. You can imagine the waste they must face with missing and 
broken tapes and records. 

A couple of things to remember: 1. Always check the 
patron's address card for changes. They may say "deceased," or 
"please send no more books for now," and some may indicate a change 
of address. Please remember to give cards with any changes to 
Carolyn so she can make the necessary changes on the computer. 
2. Keep patron cards with tapes and/or cassette containers that 
are incomplete. Use a rubber band to keep them together. 3. Make 
sure that the tape is rewound to the left side of the cassette. 4. 
We suggest that you note any damages directly on the patron card. 
Write down: #5, broken, #2 won't rewind, #1 missing felt pad, etc. 

BOOK SHELVERS: Remember to stack numbers from low to high on the 
vertical rows. If you don't understand the system, be sure to ask. 
Some groups have three numbers to a row, some have two. Misshelved 
books should be given to one of the reader's advisors. If there is 
not enough room to shelve particular books, please do not put them 
in the next row but notify Carolyn. 

RECORDING NEWS 
* I spoke recently with Harry Smith, drama professor at 

Carroll College, about doing a workshop for us in the future on 
oral interpretation. (Smith is teaching a class on oral 
interpretation beginning fall quarter on Tuesdays and Thursdays 
from 11-12:15). 

Prof. Smith has offered to help me gather some materials on 
oral interpretation so that those of you who wish to improve your 
narration skills will have some good reference books, tapes, and 
readings available. I am putting together a small lending library 
for the recording room. Ivan Doig's narration of This House of Sky 
is very beautifully done by the author and is available for you to 
check out. I also have a copy of Gretel Ehrlich reading her book - 
The Solace of Open Spaces. 

* Recording teams, please note the change in the announcement 
that comes at the end of your book recording. The post office 
doesn't want patrons to attach anything to the container straps. 
Please replace letter "e" of Appendix A with the following 
announcement: 

"If you experienced any difficulty with this recording, 
please tie a piece of string or place a rubber band 
around the defective tape, and place it braille side down 
in the container for identification." 

* Another reminder: please begin your recordings no later 
than CN 30 on sides 1 and all odd sides (3,5,7,etc.) 

* We are getting back on track with the recording of THE LAST 
BEST PLACE. Having completed 4 of the eight chapters, we will 
begin chapter 5, "Montana's Agricultural Frontier." By the time we 

finish, most of the narrators in our program will have participated 
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in the taping. My special thanks to Eileen Finley and all of you 
for the extra time you are giving to help us accomplish this. 

NEW BOOKS TO BE DONE 
I've listed below some of the new books waiting to be 

recorded. Of course, we have many more on the shelf that aren't 
listed here and some wonderful titles for which we are currently 
obtaining copyright permission. Our Montana Books Selection 
Committee is currently reviewing some of the 200+ Montana books 
from the State Library collection. Many of these are older 
publications, dating back to 1900. The library quit adding to this 
collection in the early '80's. 

The Breaking of Ezra Riley by John Moore. Copyright 1990. 
"Faced with a respected but aloof father...the harsh cowboy 

environment of eastern Montana, 18 year old Ezra finally flees from 
the family ranch. But 7 years later, after his father's death, 
something pulls him back with his wife and young son to face the 
fears, challenges and enemies he had tried to escape. Every 
obstacle will block his path...his ultimate encounter will be with 
himself." 

The Only Good Bear Is A Dead Bear by Jeanette Prodgers. Copyright 
1986. A collection of the West's best bear stories (previously 
published in newspapers, national magazines, etc.)...sometimes 
brutal, often hilarious and usually fascinating. 

Cogewea, The Half Blood by Mourning Dove. Copyright 1981. 
The first known novel by a Native American woman (1927), Cogewea is 
the story of a half-blood girl caught between the worlds of Anglo 
ranchers and full-blood reservation Indians; between the craven and 
false-hearted easterner Alfred Densmore and James LaGrinder, a 
half-blood cowboy and the best rider on the Flathead; between book 
learning and the folk wisdom of her full-blood grandmother. 

Trails Along The Musselshell by Lew Miller. Copyright 1986. A 
sort of "reminiscence" book about the author's experiences in the 
agricultural business and life around the Big Belt Mountains in 

Montana. 

Spirit Wolf by Gary Svee. Copyright 1987. Short novel about a 
young boy whose family leaves Minnesota to homestead in Montana 
around 1910. Father and son try to win a $500 reward for killing 
the Pryor Wolf. "Twelve-year-old Nash saw the wolf hunt as an 
adventure, an opportunity to go out with his father and the other 
men in pursuit of a killer wolf. he listened bravely to the 
haunting stores told around the campfire about the wolf. But the 
presence of an old Indian in camp, and his effect on Nash's father, 
was as menacing as the wolf itself." 

Long Winter Gone (Sons of The Plains series, Vol. 1.) by Terry C. 

Johnston. Popular series of books about the frontier. This is the 
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epic story of Custer's battlefield victories... and his love for a 

beautiful Cheyenne woman. 

Cabin Fever: A Centennial Collection of Stories About the Seeley 
Lake Area, by the Seeley Lake Writers Club. Copyright 1990. "Cabin 
Fever will take you back to the days of trappers, homesteaders and 
lumberjacks. Inside this collection you'll find stories flavored 
with horse feathers, sawdust and diesel smoke...the last 100 years 
of life in the Clearwater, Swan and the Blackfoot Valleys of 
Western Montana." 

Love's Silent Song (and two other novels in this series) by June 
Masters Bacher. Copyright 1983. The continuing saga of pioneer, 
schoolteacher Chris Beth of Love Is A Gentle Stranger. 

Up North Is Down The Crick (c. 1985) and It's Just Grass And Water 
(c.1979) by Wallace McRae. I guess you'd call these cowboy poetry 
a la Mike Logan. It takes a special ability to interpret... and 
probably would be best read by a male voice. But the payoff is 
great if it's done well! 

No Time For Tears by Lora Wood Hughes, c. 1946. The author writes 
about her life as a nurse during WWII, a career that took her to 
Hawaii, Montana, Washington, and Canada. 

Riding The High Country by patrick T. Tucker, c. 1987 (orig.1933). 
Tales of the author's early days on the Montana range with his pal 
Charles M. Russell. 

Montana's Brand of Western Humor, by Albert Erickson, c.1990. 
Seventy nine pages of tomfoolery, jokes, wit, low comedy, satire, 
whimsy, caricatures, and historical aberrations. 

Silent Seasons: Twenty-one Fishing Stories By Thomas McGuane, 
William Hjortsberg, Jack Curtis. Harmon Henkin, Charles Waterman, 
Jim Harison & Russell Chatham. Edited and illustrated by Russell 
Chatham. c.1988. 

BOOKS RECENTLY COMPLETED 
Congratulations to the following narrators and monitors for 

completing books: 
Eileen and Lea for Yellowstone Kelly. Ed. M.M.Quaife 
Vic and Susie for A Bride Goes West by Nannie T. Alderson 

and Helena Huntington Smith 
Vic and Phyllis for They Left Their Tracks, by Howard 

Copenhaver 
Sig and Dawn for Half Interest In A Silver Dollar 
Colleen and Jane for Dr. Norton's Wife, by Mildred Walker 
Eileen and Sheila for Saddlebag Yarns, by Byron Grosfield 
Colleen and Jane for Lizzie. The Letter of Elizabeth Chester 

Fisk 
Vic and Phyllis for Montana, The Magazine of Western 

6 



History, Fall, 1990 

VOLUNTEER PROFILE 

HAVE YOU MET PHYLLIS? 
"The word 'library' just shines for me!", says Phyllis 

Herbert, when explaining her enthusiasm for her volunteer work at 
the Montana State Library. About 15 years ago, Phyllis first got 
interested in libraries when she became fascinated with her own. 
family history. She began spending literally hours in libraries, 
digging into and researching her own genealogy. Five years ago she 
finally took a course on genealogy through Elderhostel and learned 
to utilize the Mormon church's excellent computer program and 
resources to continue her research. These days, she spends an 
average of 20 hours a week at this. 

Phyllis puts in about 12 hours a week at the Library for the 
Blind, working in book circulation and as a monitor/reviewer in the 
Recording Program. She first heard about us through Eleanor Casey, 
a fellow swimmer in the Carroll College Senior Swimming program. 
New to the Helena area and still getting acquainted, library work 
sounded like a wonderful way to utilize her free time and fill a 
real need. Always short of monitors, I asked her to consider 
volunteering her time in the recording program. At first she was 
nervous about the mechanics involved with recording. Now, 8 months 
later, she has become an old pro! 

In fact, Phyllis has proven herself to be a natural when it 
comes to the technical aspects of recording. Her experience as a 
teletyper for Western Union before WWII no doubt accounts for her 
ability. After the War began, she enlisted in the Army, and as a 
member of the Signal Corps in England, she instructed others in 
teletype. It must have taken nerves of steel to withstand the 
bombing that was regular fare during this time. (In fact, she 
recalls an instance when she was knocked right out of a bathtub by 
a B-2 bomb!) 

After the death of Bernard, her husband of 42 years, Phyllis 
decided to leave behind her home in the White Mountains of New 
Hampshire and move closer to her children out west. (She has two 
sons in Montana, a daughter in Wyoming, another son in Ohio). 
Coming to Montana called up dear memories of an earlier time when 
she and Bernie had lived in the state. After the war they had 
lived for two years in Red Lodge where Bernie was a ski-instructor. 
His reenlistment in the Air Force at that point began for them a 
series of moves to various cities around the U.S. and Spain until 
their retirement to New Hampshire about 18 years ago. 

These years now are filled with creative challenge for 
Phyllis and give her the opportunity to define herself and her 
skills beyond the roles of wife and mother. She says she loves 

working at the Library for the Blind, not only because she has a 
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natural affinity to libraries in general and research in 
particular, but also because she feels her life is filled with 
purpose. Phyllis, we are so thankful that you chose us. Sometimes 
it seems that perfect matches are made on earth. 

######## 

Edited by 
Genevieve Allen 

Volunteer Coordinator 
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